
Oceanside Marketing
Post 2017 Annual General Meeting

Management Updates
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 Exterior LED light fixtures installed 
 Railings – completed
 Security - added camera to Building 3 Beach Access with Lighting, Pole Light middle 

Building 3, and front of hotel sidewalk Pole Light right of bench
 Building steps nosing treads – completed 
 WIFI – added signal boosters Building 3, Middle Garden, Building 3 Beach access, 

Beach steps by Hemingway’s
 Window screens  - completed missing and worn
 Gutters - repaired
 Roofs tile cleaning – completed 
 Grounds Lighting additions – completed 
 2 Fire Hydrants – to change out, Buildings 5 and Middle Garden – completed 
 Pool & Beach

 Middle, Small pools and Hot Tub - chlorinator 
 Additional pool chaises ordered
 Resurfaced Hot Tub Deck 
 Palapas replacement 

Updates
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Projects

• Roofs - Building 3, 4, 6 roof membrane 
patchworks, continue with AC lines insulation 
and dryer replacements

• AC replacements
• Completing conversion of units with white 

appliances to Stainless Steel
• Entrance Doors – a new sample ordered
• Outer fencing repairs (Mandalay side)
• Palapas – post replacements
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Sales and Marketing - PR The Sands –
Tourist Board 
participation 
in 
Familiarization 
(FAM) Tour for 
Agents.

E-blast
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Travel Agent, Wholesale partners 
renovation information USA Today – FAM, writer Melanie Reffes
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The Sands 
Spring 

Newsletter
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Front

Back

Travel Agent – Fact Card
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More e-blasts…

Television marketing  exposure

Let’s Make a Deal
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Contest Promotion - PR

Participation In TACC, Turks and 
Caicos Conference – May 2017
Top Wholesale Business 
Development Managers, Agents for 
the destination

Sales & Marketing Team Meeting –
October 2016
The Sands, Turks and Caicos
Sales Team
Marketing Team
OSM Team
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Sales Promotion - Canada



Confidential and Prorietary Information

Sales Promotion – Online 
Caribbean Journal 2 visits, and 
publications with video’s
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Awards

BEFORE AFTER

2017 Family Vacation Critic Favorite Hotel
2017 Trip Advisor Award of Excellence
2017 and Caicos Hotel and Tourism Association 9th Annual 

Star Awards.  Hospitality industry’s Best of the Best 
winners in TCI.
Duval Phedre – Supervisor of the Year 2016 
Hemingway's – Restaurant  of the Year 2016
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• Provo Children’s Home – donations to feed TCI orphaned children
– Total raised in 2016 $3918, Year-To-Date $2207 since 2015 inception $7760

• TCI Shines – clean-up campaign December 2016 and April 2017

• Maranatha Academy Tourism Club – Site, and Q&A

• Hello Tourist – TCHTA and Tourist Board collaboration - “A Day as a Tourist” 
Select Schools Site Inspections at participating Resorts 

• Nutrition in Demand (non-profit organization) – volunteered for 10k, 5k, Marathon 
Races

• Cut backs – 2 times a year for safety and security

• Front entrance then East side roads to beach access to other end coming out 
from Trade Winds, then West side road to end of Somerset round-about

Community 
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Community 



Reminders
Vehicles  

 If you own a vehicle and are leaving the island, vehicles cannot to be 
left in the parking lot as per the Bylaws.  We have been permitted to 
store your vehicle at The Village Lot, if preferred.  Arrangements can 
be made through Joan. 

Trash Disposal
 Trash is disposed at the garbage compactor – please do not leave bags 

of trash or boxes at the pathway trash can.  Use the blue containers 
for recyclables.  TCI Disposal will separate at their facility. 

Your support and cooperation is appreciated   
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