
DUTY FREE PROFESSOR  ·   AIRPORT PROFILE

SIN        Singapore Changi

Terminals 1–4 — split between The Shilla Duty Free and Lotte Duty Free, plus standalone luxury flagships

Every Duty Free Professor airport profile uses this same key — once you know the colors here, you know where to look on any airport we 
cover.

KEY FACTS TO KNOW KEY FEATURES SPECIAL OFFERINGS NOTABLE SHOPS INTERESTING THINGS 
TO BUY

TRAVELER TIPS RESTRICTIONS & 
LIMITS

Overview

KEY FACTS TO KNOW

• The Shilla Duty Free runs perfumes, cosmetics, beauty and fashion/accessories across all four 
terminals.

• Lotte Duty Free holds liquor, tobacco and confectionery.

• Standalone luxury flagships — Louis Vuitton, Chanel, Hermès and Rolex — operate independently of 
both concessionaires, making Changi less one big duty free hall and more a curated retail precinct built 
around the airport's design-and-greenery reputation.

SPECIAL OFFERINGS

• Changi is a testing ground for many new products, fragrance lines and limited-edition travel items 
before they are offered elsewhere in the world.

T3   Terminal 3
Changi's flagship shopping terminal

KEY FEATURES

• Lotte's centerpiece is a towering, all-glass duplex wines-and-spirits store in the heart of the transit 
area, built around Changi's nature theme with a robot-bartender feature.

NOTABLE SHOPS

• The Shilla Duty Free runs its Beauty Loft here — a spa concept embedded inside a duty free store, 
offering flash makeup, fragrance consultations and light massage.

• A standalone Louis Vuitton boutique and a Rolex boutique.



SPECIAL OFFERINGS

• On the 2nd floor near the food court is a high-end cocktail lounge with rare and limited releases of 
cognac and Japanese whiskies on display for purchase.

T1   Terminal 1
Quieter, more specialist counterpart to T3's showcase stores

KEY FEATURES

• Shilla's Central store is built around an organic and natural beauty zone.

NOTABLE SHOPS

• L'Occitane, Jurlique, Origins and Aveda feature heavily, plus a watch boutique and a Victoria's 
Secret outpost.

T4   Terminal 4
Smallest, newest terminal — built for travelers with less time to shop

KEY FEATURES

• Run by Shilla with a compact, design-forward footprint, the duty free zone sits immediately past the 
departure gates rather than in a separate concourse, built for travelers with less time between security and 
boarding.

NOTABLE SHOPS

• Brands like Hera and Diptyque.

Other Things to Know

TRAVELER TIPS

• You have the option of purchasing duty-free goods, including liquor and beauty products, after you 
arrive and before you clear customs.
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