Online Payment System Sample Screens

BB&T Association Services
727-549-1202 or Toll Free 888-722-6669

Revised 7/2019

The Online Payment System allows homeowners to make payments online or enroll in Association Pay
online. To use the service, associations must be using BB&T Association Services for their payment
processing and be signed up for the Online Payment System.

To make a payment online or to enroll in Association Pay online go to BBT.com, click the Personal Tab,
and then select Association Online Payments from the “Log in to another account” drop down menu, or
Go to BBT.com/Payments and click the Click the Pay Now link.

The following payment methods are accepted online.

Make a Payment by Credit or Debit Card

*= Make a payment by credit or debit card using Visa®, MasterCard®, American Express®, or
Discover®.

= Payment is processed the following business day.

= All debit cards issued by a U.S. financial institution will incur a flat $4.95 convenience fee. All
credit cards will incur a convenience fee of 2.95% of the payment transaction amount. The
convenience fee incurred on debit cards issued by a non-U.S. financial institution varies. Your
exact convenience fee on all credit and debit card transactions will be displayed to you before
you submit your payment.

* The maximum payment amount is $10,000 for a single credit/debit card payment transaction

Convenience fees are subject to change without notice. The convenience fee will be disclosed after card information is
entered and before payment is submitted.

Make a Payment by eCheck
= Make a payment by eCheck, a one-time electronic funds transfer by ACH debit from a checking
or savings account at a U.S. financial institution.
= Payment is processed within four business days.
= A convenience fee is not charged for making a payment online by eCheck.
=  The maximum payment amount is $20,000 for a single eCheck payment transaction.

Enroll in Association Pay (ACH)
=  Enroll online for Association Pay (ACH), to authorize recurring electronic funds transfers by ACH
debit from a checking or savings account at a U.S. financial institution.
= When payments are due, the account is debited automatically on the third of the month.
= If the third falls on a weekend or holiday, accounts are debited on the next business day.
= Your association receives timely, automatic credit directly to your depository account.
= There is no charge to sign up online for Association Pay (ACH).

Access through www.BBT.com/Payments

Make payments online by accessing the Online Payment System by one of the following ways:

= Access BBT.com and select Association Online
Payments from the Log into other accounts
drop down menu. Then select Go

= Go to BBT.com/Payments and select the
Pay Nowv link.




Welcome Page . . .

3 Enter Coupon Information (Obtain from coupon book or statement coupon):

=  Bill Pay Number

= Serial Account Number
=  Unit Number

4 Click Enter
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Payment Options Page . . .

Select a method for payment from this screen by clicking the appropriate link.
= Pay one-time with your Credit/Debit Card
= Pay from your bank account one-time through eCheck
=  Association Pay Online Enrollment

Options available based upon what the Management Company or Self-Managed Association is enrolled in.

Select the Association Pay Cancel Form or Change Form to obtain the form to cancel or change existing
Association Pay. Form must be printed, completed and sent to BB&T Association Services.

Click Help in the left hand navigation link to get answers to frequently asked questions regarding the use of
the Online Payment System.

Tar questions cantact
JE BBET Association Services
b 7275481202 o Loll Iree at 888,722 6563
» Cancel froam Ba.am, - Spnm. €1 Man, - 1
* Help

| One-Time Online Payment Optians - A Convenlence Feo May Be Chargod

* Security & Privacy

We currently accept credit cards and debit cards From th &, American Express®, MasterCard® or Discover®.

ar bank account goe-time through eCheck
#Check @ a croe-bme eleckunic .ndblmlerb,ﬂ CH dieket bo your cheching or ssangs accourt ol a U5, financial insbiubon

Racurring Autematic Paymant Options — No Charge

& iatio nling Enroliment - Enroll in Associstion Pay 1o suthorize recurning electonic funds transfers by ACH debit from your bank account. Payments are debited on the Jed of the month. If the 3rd is on a weelend or haliday, your account is
debatad the nexd busingss day

e ey - Print and mil feen 10 cancel existing Association Pray
Asgociation Pay t.’u'!gc Egrm - Print and mail form b change bank atcount informalion on existing Association Pay

«~View deadine dates 1o cancel, change or enroll in Associston Pay.
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Making a Payment by Credit/Debit Card . . .

Make a Card Payment - Homeowners can pay using Visa®, MasterCard®, American Express®, or
Discover®. Payment is processed the following business day.

Select the Pay One-Time from your
Credit/Debit Card link.
= If the link is not displayed, that unit
and/or association is not set-up to
accept payments by Credit/Debit
Card through the Online Payment
System.

Credit/Debit Card Payment Information Page . . .

Convenience Fee Charge and Maximum Payment Amounts
e To determine the specific convenience fee you will incur you must continue and enter your
card information. You will have an opportunity to review the payment and convenience fee
before you submit your payment.
0 All debit cards issued by a U.S. financial institution will incur a flat $4.95 convenience

fee.

0 All credit cards will incur a convenience fee of 2.95% of the payment transaction
amount.

o The convenience fee incurred on debit cards issued by a non-U.S. financial institution
varies.

e The maximum payment amount per credit/debit payment transaction is $10,000.00.

One-Time Card Payment Instructions

+ The table below reflects the payment information for your property.

+ Once submitted, payments are not revocable and are processed the nex business day. A “business day” is every day, except Saturdays, Sundays, and bank andior federal hohdays.
+ Please check the "Pay™ bax to select each payment you would lice 1o make Example: Maintenance’ and *Special Assessment’

+ Enar the amount yau would like to pay in the Pay Amount field for those you have chacked to pay. You Can pay any Smount up ta the masimum allowed par transacton

= Hyou are paying for several properties, you r each property using the information from the separate coupan

« Foi ts that appear as Not Eligibh o MANAGHMANT COMPANY OF AESOCIANON for payMent oplons.

b ed by a LS. fir

Association Name: Yorktown Apts

Check to Pay Bill Pay Number | Type of Payment | Fee Descri | Payment Due Manths | _Pay Amount |
ST T e | o | |
Il'avment.ﬁ.'ncunl Il 000 |
[Reet] |

Please take a moment to read the Terms and Conditions carefully. After you have reviewed the Terms and Conditions, scroll to the bottom of the page. To your time card pay check the “|

Agree” box and click the “Centinue” button. Click the "Cancel” button te cancel your transaction.

Terms and Conditions

BB&T Association Services Ounline Payment System -
Terms and Conditiont— One-Time Card Pavments

2 Review the table to ensure the payment information reflected is for the appropriate property.
(If there is more than one obligation tied to the property, all obligations will appear.)

3 Check the Pay box to select the payments to make.

4 Enter the amount in the Pay Amount box for the payment selected.

5 If paying for two types of payments, check both Pay boxes.

6 If paying for several properties, a separate transaction must be completed for each property using the
information from the separate coupon.

7 Some payments may not be eligible to pay online, these will appear as Not Eligible in Check to Pay box.

8 Read the Terms and Conditions and place a check mark in the box next to | Agree.

9 The Continue button will highlight. Click Continue to proceed in making payment online. Click the Cancel or
Back button to cancel the transaction.

10 | Click the Continue on the redirect page to be redirected to the credit/debit card screens.

Page 3




Credit/Debit Card Make A Payment Page . . .

11

Enter Name

Make a Payment

12

Enter an optional email address. When an email address
is entered, a receipt will also be sent electronically to the

email address entered.

Name

Jehn smith |

Email

13 | Verify the bill pay number

Johnsmith@anyemail.com |

14 | To Cancel the transaction and return to the logon page

without making a payment, click Back.

Account #
| 1234567830 ‘

15 | Click Next to continue with the payment

Credit/Debit Card Information Page . . .

16 | The amount being paid toward the payment is displayed. e g
17 | The name entered on the previous screen is displayed and can be changed
to match the name of the cardholder. 3500
18 | Dots will display in the Card Number field which do not represent the ——
previous entered card information. Card numbers are not stored. Place Sample Homeswmer
your curser in the Card Number field and enter the card number being used
to make the payment.
19 | Enter the expiration date of the card used to make the payment
20 | Enter the card CVV code. This is the security code on the back of your card.
21 | To Cancel the transaction and return to the logon page without making a
payment, click Cancel.
If a Debit Card is Used If a Credit Card is Used
21 | Confirm the information displayed is correct. 21 | Confirm the information displayed is correct.
22 | Amount of the convenience fee will be displayed 22 | Amount of the convenience fee will be displayed
and is included in the Total Amount debited. and is included in the Total Amount debited.
23 | Enter Your ZIP Code if field displays. 23 | To Cancel the transaction and return to the logon
24 | To Cancel the transaction and return to the logon page without making a payment, click Cancel.
page without making a payment, click Cancel. 24 | Click Make Credit Payment
25 | Click Make Debit Payment

$500.00)
$500.00

Maintenance Fee
Total

$500.00

Cardholder Name

Sample Homeowner
Card Number

43000000000000000
Expiration Date

01/20 123

$504.95|

Maintenance Fee $5.00
Total §5.00
Payme \mount
Cardholder Name

Sample Homeowner
Card Number

121212121212121212121

Expiration Date cW @

12/18 435

5.00

Total $5.15

@ This is a Secure Payment

visa || © ]| m |

e it. The payment will not
ment is due. By
n, it is agreed that the total

hall be paid according to the card issuer

agreement
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Credit/Debit Card Payment Confirmation Page Receipt. . .
L e

Your payment has bean successhully processed, Thank you for yous paymsst!
Ploase print this page as yier recepl snd heep boe yime redosbs.

Confirmation Receipt Page —
Click Print to print the Confirmation
Page.

Comvenience Faar 495

Tokal Asmount Charged:  §10.004.53

Pyl pulsmited sns  GLOLIIIN Jdd B

Rborence Humber: 24371634

Tha rubrven oo "dacrigton” of the ComEany SO0 0 yins Crmd Cared atbermert a3 the Tl o abtwbted farme of i a3ecintn ard e phiste b o BAAT.

Sl e t2 make A peTenL
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Making a Payment by eCheck . . .

Make a Payment by eCheck
Pay by a one-time electronic funds transfer by ACH debit from a checking or savings account at a U.S.
financial institution. Payment is processed within four business days.

1 | Select the Pay from your bank account
one-time through eCheck link.
= If the link is not displayed, the
unit and/or association is not
set-up to accept payments by
eCheck through the Online
Payment System.

Rscrine) Ausrac: Prpmss Opsons - Ms Chiigs.

e By sty by AH et e v B st Piyrierds e dified o e 3 51w suoth 1 e 14 6 8 b b ity g St

vty hasenithon Pay

i o2 hasenishon P

eCheck Payment Information Page ...

Convenience Fee Charge and Maximum Payment Amounts
= There is no convenience fee charged for making a payment by eCheck.
= The maximum payment amount per credit/debit payment transaction is $20,000.00.

Pay one time from your bank account by eCheck.

* You are authorizing a one-time electronic funds transfer by ACH debit.
= Payments may take up to four business days to process and be credited to the association’s account

Instructions:

= Payments for the same property and serial account number are displayed in the table below:.

» For payments that appear as Not Eligible in the “Check to Pay” box - please contact your management company or association for payment options.

» Check the “Pay” box to select each payment you would like to make. Example: 'Maintenance' and 'Special Assessment'

- Enter the amount you would like to pay in the Pay Amount field for those you have checked to pay. You can pay any amount up to the maximum allowed per transaction.

» If you are paying for several properties. you must complete a separate eCheck transaction for each property using the information from the separate coupon

» Once submitted, payments are not revocable and are processed within four business days. A “business day” is every day. except Saturdays, Sundays, and bank and/or federal holidays.

Association Name: Kent Alliance Church

Check to Pay | Bill Pay Number Type of Payment Fee Description Payment Due Months Pay Amount
O Pay 150000000056 Maintenance Fee 2012 MAINTENANCE FEE JAN,JUL
Pa Maintenance Fee test's JAN-DEC
DPay 150000000056
0.00|
Please take a moment to read the Terms and Conditions carefully. Click the "Printable Version” button to print a copy of the Terms and Conditions for your records. After you have reviewed Total Payment Amount
he Terms and Conditions, scroll to the bottom of the page. To proceed to the payment screen check the "l Agree” box and click "Continue”. Click the "Cancel” link to cancel your transaction.|Grand Total Amount \ 0.00]
| Reset | | Recalculate |

Terms and Conditions

BB&T Association Services Online Payment System ~
Terms and Conditions — One-Time eCheck

The use of Branch Banking and Trust Company (BB&T) “s Online
Payment System at BBT.com for payments made by eCheck, a one-time
electronic funds transfer by ACH debit entry to a checking or savings
account at a United States financial institution, to Participating Payees, as

Printable Version

N

Review the table to ensure the payment information reflected is for the appropriate property.
(If there is more than one obligation tied to the property, all obligations will appear.)

Check the Pay box to select the payments to make.

Enter the amount in the Pay Amount box for the payment selected.

If paying for two types of payments, check both Pay boxes.

o0~ |w

If paying for several properties, a separate transaction must be completed for each property using the
information from the separate coupon.

Some payments may not be eligible to pay online, these will appear as Not Eligible in Check to Pay box.

Read the Terms and Conditions and place a check mark in the box next to | Agree.

The Continue button will highlight. Click Continue to proceed in making payment online.

H
BSlo|®|~

Click the Cancel or Back button to cancel the transaction.
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eCheck Account Information Page . . .

Pay from your bank account by eCheck

You are authorizing a one-time electronic funds transfer by ACH debit to the account that you enter below.

Payments may take up to four business days to process and be debited from your account . A "business day"” is every day except Saturdays, Sundays and bank and/or federal holidays

aCheck Account Information

Date: 06/23/2018 *Required Field
Total amount to debit- $30.00
Personal/Business: (8 personal () Business
Checking/Saving: @ Checking ) Savings

Checking or Savings Account Mo. :
Locate Account Number

Re-enter Checking or Savings Account No. : l:l *

Financial Institution Routing No. :
Locate Routing Number

Financial Institution Name:

| Back | Cancel Continue

11 Enter the appropriate account information in all fields.

12 Click Continue

eCheck Account Information Page Continued . . .

Date: 06/20/2017
Total amount to debit: $30.00

Is the mailing address in the US territorial jurisdiction? @ ves O No

First Name on Bank Account: |

13 Enter the appropriate
account information in

Last Name on Bank Account: |

all fields. Address Line 1:| |
14 | A recelpF for your Address Line 2. |

transaction will be ]

emailed to you if you Ciy:| |-

enter your email State or Territory | |

address into the Email )

. Zip Code| |

Address field.

15 | Click Continue Phone Number: |
Email Address: | |

Re-enter Email Address: | |

|Back| | Cancel | | Continue
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Check A rization Page

eCheck Authorization
Review the information below and click the Submit Payment button to submit your payment.

Your account will be debited one time for the Total Amount displayed below.
Payments will appear as your full or abbreviated Association Name on your bank statement.
All payments are subject to acceptance by the designated financial institution

Payments may take up to four business days from the date you submit this payment to be debited from your account and credited to the association's account.
This Autherization may not be revoked once you submit your payment

Date: 06/23/2018 Payment Method: eCheck
Association Name:  5ample Association

Serial Account Number: 2222 Unit Number; 22222

Bill Pay Number: 100000000000

Payment Type: Maintenance Fee  Amount Paid: $30.00

Total Amount Debited from Account: $30.00

Mame as it on the g: Sample Homeowner
Address Line 1: Any Street

Address Line 2:

City: Any City ince/Region: FL  Zipl Code: 33771

Country: United States
Phene No.: 7777777777 Email Address: Anyemail@yahoo.com
Financial Institution Name: v Your BankName @ .

Checking or Savings Acct No.: 006789  Routing No.: 063100000

By clicking the Submit Fayment button, you agree to the following
1 am authonized to iNitate transactions Tor the checking or savings account | have provided. | herety authorize the above named association to debit my checking of savings account to collect my association payments. |
hereby authorize BEAT to inftiate an electronks funds transfer by ACH debit entry to the account referenced above for the purpese of making this payment. | authorize the financial institution fo withdraw this payment from my

account. The transter of funds from my account will be for one-lime oy and may take up 10 four bUSINESS days from the date | SUBMIt this payment to be credried 10 My a5S0CIaton's account. | acknowleage that the ACH
transaction authorized herein complies with all applicable U5 law.

[ cancel | Submil Payment

16

the payment.

Check Receipt Page

.

BBAT Online Payment oChock Receipt
Your payment has been successfully initiated. Print this receipt for your records.

Please contact BBAT Assocsabion Services at T27-543-1202 or toll free at 868-722-6669 with quesbons regarding this transaction

* Your account will be debded one tme for the Total Amount displayed below.

« Payments will appear as your full or abbrexiated Assoeiation Name on your bank statament

« Al paymants initiated for debit are subject 10 acceptanca by the designated firancial institution
B

Paymants may take up to four business days from the date you subma this payment to be debited from your account and cradited 1o the asscciaion’s account
This. Authorization may ol be revoked

Reference Number

Payment submitted on: 6202017 41524PM  Payment Method: Chack

Association Name: Sample Assoriation Name

Serial Account Number: 00001026 Unit Number: 1026

Bill Pay Number: 15000000000

Payment Type: Mantenance Fee  Amount Paid:  $30.00

Total Amount Debited from Account;  §30.00
Debit Checking or Savings Acct No.: xsooect 111

By submiting your payment online you agreed to the folowing
I am authorized 1o indiate transactions for the chacking or sangs account that | kave provided. | hereby authorza the above named associabion to debit my checking o savings account o collact my associabon payments. | authorze BBST fo intiate an electronic funds transter by

ACH debil entry to the account for the purpose of making s payment | AUhorize the financial inSUUBEN 1o withdraw Wis payment fram my account. The transfer of funds from my account will be for ene-time only and may take up 1 four Eusiness days from the date | submined this
payment to be credited to my association’s account. | acknowledge that the ACH transaction authorized herein complies with all applicable U.S. law.

Bank Use Infermation. Group Number 0004444442444

Prnt ] Close | BBT com

Click here to return to the Online Payment System Home Page.

17

| eCheck Receipt — An eCheck Receipt will display. Click Print to print the eCheck Receipt page.

Page 8
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Association Pay (ACH) Online Enrollment . . .

Enroll in Association Pay (ACH)

Homeowners can enroll online for Association Pay (ACH), to authorize recurring electronic funds
transfers by ACH debit from their bank account at a U.S. financial institution. When payments are due,
the account is debited automatically on the third of the month. If the third falls on a weekend or holiday,
accounts are debited on the next business day.

Association Pay Online Enrollment - ¥nroll in Association Pay to authorize recurring electronic funds transfers by ACH debit from you
bank account. Payments are debited og#he 3rd of the menth. If the 3rd is on a weekend or holiday, your account is debited the next
business day

Association Pay Cancel Form - Print and mail form to cancel existing Association Pay
Association Pay Change Form - Print and mail form to change bank account information on existing Association Fay

Association Pay Deadline Calendar - View deadline dates to cancel, change ar enrall in Association Pay

Select the Association Pay Online Enrollment link.
= If the link is not displayed, that unit and/or association is not set-up to accept enrollments for
Association Pay online through the Online Payment System.
= If already enrolled in Association Pay for the obligation entered, a pop up message will display
notifying the user they are already enrolled.

Association Pay (ACH) Payment Information Page . . .

Association Pay - Pay from your bank account through a recurring withdrawal.

You are enrolling in Association Pay to authorize recurming payments through electronic funds transfer by ACH debit.

Debit Date - 3 of each month
Payments are debited on the 3rd of the month. If the 3rd falls on a weekend or holiday, accounts are debited on the next business day

= Provided by your management company or association.
Association Pay is set-up for the payment amount(s) and fraquency provided by your asseciation or management company. Contact your management company of association if you are uncertain about the amount or frequency you will be debited.

Cancel and Changes - When you want to cancel or change this authonzation you must submit your request in wiiting to BB&T Association Senvices. You may print and complete the request form to cancel or change Association Pay from the Online
Payments screen. These forms or other written requests should be mailed to BB&T Association Services, P.O. Box 2914, Largo, FL 33779-2914 or fax to 727-548-0277 or Toll Free Fax: 866-297-8932

Deadline Dates - Click here to view the deadline dates to cancel, change or enroll in Association Pay.

Enroliment Instructions

= Check the "Enroll” box to select the payment obligation that you want to enroll in Association Pay

« If you have multiple payment cbligations that you want to enroll in Association Pay, complete the steps for one payment obligation at a time and repeat the process for each additional payment obligation listed in the table below.
* Some payments may not be eligible for Association Pay. These will display as Not Eligible in the "Check to Enroll” column

Association Name: Sample Association Name

Check to Enroll Bill Pay Number Type of Payment Fee Description Payment Due Months 0t - Provided by :f;' s
[IEnrol 15000000000 Maintenance Fee [2012 MAINTENANCE FEE AN, JUL
Not Eligible 15000000000 Maintenance Fee rest's [JAN-DEC
Back | Cancel

Review the table to ensure the payment information reflected is for the appropriate property. (If there is
more than one obligation tied to the property, all obligations will appear.)

Check the Enroll box to select the payment obligation to enroll in Association Pay.

The amount debited from the account and the frequency will be for the payment amount and frequency
provided by the association or management company.

If enrolling for several properties, a separate transaction must be completed for each property using the
information from the separate coupon.

Some payments may not be eligible to pay online, these will appear as Not Eligible in Check to Enroll box.

If the payment obligation is already set-up with Association Pay, a pop up message that informing the user
the payment is already set-up on Association Pay and will include instructions on how to Change or Cancel
the Association Pay.

The Continue button will highlight once an Enroll box has been checked. Click Continue to proceed in
enrolling in Association Pay.

Click the Cancel or Back button to cancel the transaction.
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Association Pay Date of First Debit Page . . .

Association Pay - Pay from your bank account through a recurring withdrawal.

Association Pay Date of First Debit

When your payment is due, your account is debited automatically on the 3rd of the month. If the 3rd is on a weekend or heliday, your account is debited the next business day.

Select the monthiyear to begin your first electronic funds transfer by ACH debit through Association Pay below.

The monthiyear displayed in the drop down below are the payment freguencies provided by your management company or self-managed association for this obligation.

The amount your account will be debited is set-up for the payment amount provided by your association or management company.

All new requests submitted cnline by the 25th of the month can be set up for the next debit month. If you are past the online deadline date, the next available Start/Month/Year will display in the drop down box below.
Please continue to make your association payment until the Start Month/Year you select below.

Select Start Month/Year

12 Using the Select Start Month/Year drop down box, select the next available Month/Year to begin
the recurring debit.

13 Click Continue

Association Pay Debit Account Information Page . . .

Association Pay - Pay from your bank account through a recurring withdrawal.

14 | Enter information in all fields. - - -
_ !
15 Click Continue Personal/Business: @) personal () Business *Required Field

Checking/Saving: @ Checking O Savings

Checking or Savings Account No.
Locate Account Number

Re-enter Checking or Savings Account No. l:l *

Financial Institution Routing No.
Locate Routing Number

Financial Institution Name

Cancel Continue

Association Pay Debit Account Information Page Continued . . .

16 Enter information in all fields Is the mailing address in the US territorial jurisdiction? @ Yes () No
17 | A receipt for your enrollment will be FrstName on Bankpccont [ |-
emailed to you if you enter your LastName on Bank Account | |«
email address into the Email Addressline:[ ]«
Address field. pddesstine2[ |
18 Click Continue o

‘ .

Email Address |

Re-enter Email Address |

|Back| ‘ Cancel | | Continue |
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Association Pay(ACH) Authorization

You must click the Submit Enroliment button at the bottom of this page for your snroflment to be processed.

Terms and Conddions:

* You are enroling in Association Pay to authorize recurming payments through electronic funds transfers by ACH debit entries

+ To be efectve for the next debed month, authonzabions submitied online mus! be recened by the 25th of the month

* Your payrment will be automatically debited from your aceount beginning the Date of First Debit below.

= When your payment is due, your account is debited automatically on the 3rd of the month, If the 3id is on a weekend or holiday, your account is debited the next business day

+ Payments will appear as your full or abbreviated Assoclation Name on your bank siatement

+ This Authorization will mn\aln in affect until BBAT recerves writlan notice from you or your association or its management company to cancel or change it You heraby authonze BBAT to accept changes in amounts or
account of this Authorizatsn from e ation of its compiny. Notice ronm you must ba in witng and sent 1o e eddress of fax mmber referenced below and recened by
BBAT on or balore lno 27th of the maonth ko be effective for the next debit date. When the 27th of the month falls on & weekend of hobday, the deadine is the last business day pror to the 2Tth. Some exceplions apply,
ehiek fir o v Assocmbon Pay deadine calendar, You may prnt Cancel or Change Request for Associabon Pay from BB&T Online Payment System or onine al BBT comPayments
Mail To. BB&T Association Services, P.0, Box 2814, Largo, FL 13779-2914
Fax To: Attention BEAT Association Services, 727-548-0077 or Toll Free Fax: 8867078002

« A payments mitsated for debit are subject 10 acceptance by the designated financial instiution

= AR ACH transactions authonzed herein must comply with applicabie U.S. law.

Request submitted on: Payment Method: Associalion Py
MonthiYear of First Debit:

Aszociation Name:

Serial Account Number: Unit Number:

Bill Pay Number:

Payment Type:

Name as it appears on the checking/savings account:

Address Line 1:

Address Line 2:

Clty: State/Province/Region: Zip/Postal Code:

Country: United Stales

Fhone No.: Email Address:
Financial Institution Name: # Parsanal (' Business ® Checking | Savings
Dabit Checking or Savings Acct No.: Routing No.:

Your Elettronic Desclosure and Consont

(@) You are enrolling in Associabon Pay (AGH) 1o suthorze recurring peayrments through electronic funds transfers by ACH debil entries o your checking or savings account al a ULS. financial institution.

() By clicking the “Submit Enrolimant” button below, you agres: (i) that you have read and agres o the Terms and Conditions st forth above; (il) to accept all nobices, communications and disclosures from BBAT
rogandang the Onling Payment System in electronic form; and () that you have all of the System Requirements (a5 defined in Section 1(c) Delow) 10 Sc0ss and view reconds in connection with the Onlne Payment System
W you chek “cancel,” thal mears you do nol egiee 10 the Tems and Condions and your request 1o enfollment i Asseciabon Pay will be cancelied

() Syshems Requinerments. The minimurn hardware and software requirements lo access and relain the eleclronic communicalions ane. A personal compuler or olher device with operating system and
LCOMMUNICABONS CONNBCHIONS 10 the Intemat capatile of recaning, ACcassing, dplaying, And sher Pnting oF SIOfNG SIACHCNI COMMUNICALONS, & Bowsar, Such s Intarmat Explorer 7.0 of lter, with 128-bit ancryption;
SUMficient BICHonis SI0FBN CAPACIy 0N YOUr COMPUIBFS hard drivi or other data S10raqe unit. In order 1o print from the Onling Paymant System, you must have 8 prnter connecied 1o your computer

(d) Changes 1o the Online Payment System and these Terms and Conditions. The Terms and Conditions set forth above are currently in effect for payment by Associabion Pay (ACH). We may siop offenng the
Oniine Paymant System, change any of the Terms and Condrions, or change any feature of the Online Payment Systam at any tme. A change may take the form of an addibon, revision of deletion. Each bme you use the
Online Payment System you must sgree to the Terms and Conditions that are in effect at the time of your use

(@) Cophes of Docurments. If you have the Systems. at the time of wou may print the Tesms and Conditions from the Online Payment System by chicking the Print button below. You may
request & free paper copy of these Terms and Condions from us by calling (888) 722-6669,
(1) By elickang the “Submit Enroliment” bUtion, you agree to the folowing: | am to intiate for the chack savings aceount | have provided. | hereby authonze e atove named associabon

b0 debit/credt thx Chocking OF Savings account 10 process my association payments. | hefeby autharize BBAT 10 mitisto electronic lunos transfors by ACH dobit'cradit entries 10 the account referencad above for the purpases
of processing those payments. | authorize the financial institution (o withdraw ancdior credit payments fromto the account

"LIABILITY LIMITATIONS ~ BBAT uses good faith efforis to debil your payments propedy. However, we will incur no liability if the service is unable to complate any debit iniated via Association Pay because of any one of

the following circumstances: your designated account does not contain sufficient available funds to complate the debit; the designated financial institution for debit mishandles, delays posting a payment, or refuses or is.
unabie to accept payment; debit entries from the dessgnated account for your payment are restricted by kegal process, hokds or elgibility of account due to account type, BEAT. Member FDIC - 772019 AP Onling

[_PrintAuthonzaton | [ Back | [ Cencel | [ Submut Enoment |
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An Authorization page will display. Click the Print Authorization button to print the authorization.

20

Read the Authorization Terms and Conditions and click the Submit Enrollment button to submit the
enrollment.

ssocliation Pay Receipt Page

Association Pay Authorization Receipt

©2017, Branch Banking and Trust Company. BB&T. Member FDIC.

You have successfully enrolled in Association Pay and authorized recurring electronic funds transfers by ACH debit entries from your account.
Your first debit will be processed in the Month/Year shown below. There is no need to contact BB&T Association Services to confirm your
Association Pay enroliment. No further action is needed on your part. Print this receipt, which includes a reference number, for your records.

Flease direct questions relating 1o this authorization to BB&T Association Services at 727-549-1202 or toll free 2t 5658-722-6669
from9am -5pm ET.

Reference Number: ACH0623201581

Request submitted on: 06232016  Payment Method: Associalion Pay

MonthiYear of First Debit: 07/18

Association Name:  Sample Association

Serial Account Number: 2222 UnitNumber: 22222  Pay Number: 100000000000
Payment Type: Maintenance Fee

Debit Checking or Savings Acct No.: xo0oxT590

[ Print 1T Close | BBT.com ]

Click here to to return to the ACH Payment Information Page to enroll another obligation for this property
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Click the Print button to print the Association Pay Authorization Receipt.

BB&T. Member FDIC

Page 11
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