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The Online Payment System allows homeowners to make payments online or enroll in Association Pay 
online. To use the service, associations must be using BB&T Association Services for their payment 
processing and be signed up for the Online Payment System.  
 
To make a payment online or to enroll in Association Pay online go to BBT.com, click the Personal Tab, 
and then select Association Online Payments from the “Log in to another account” drop down menu, or 
Go to BBT.com/Payments and click the Click the Pay Now link. 
 
The following payment methods are accepted online. 
 
Make a Payment by Credit or Debit Card  

 Make a payment by credit or debit card using Visa®, MasterCard®, American Express®, or 
Discover®.  

 Payment is processed the following business day. 
 All debit cards issued by a U.S. financial institution will incur a flat $4.95 convenience fee. All 

credit cards will incur a convenience fee of 2.95% of the payment transaction amount. The 
convenience fee incurred on debit cards issued by a non-U.S. financial institution varies. Your 
exact convenience fee on all credit and debit card transactions will be displayed to you before 
you submit your payment. 

 The maximum payment amount is $10,000 for a single credit/debit card payment transaction 
 
Convenience fees are subject to change without notice. The convenience fee will be disclosed after card information is 
entered and before payment is submitted. 
 
Make a Payment by eCheck 

 Make a payment by eCheck, a one-time electronic funds transfer by ACH debit from a checking 
or savings account at a U.S. financial institution.  

 Payment is processed within four business days.  
 A convenience fee is not charged for making a payment online by eCheck. 
 The maximum payment amount is $20,000 for a single eCheck payment transaction. 

 
Enroll in Association Pay (ACH) 

 Enroll online for Association Pay (ACH), to authorize recurring electronic funds transfers by ACH 
debit from a checking or savings account at a U.S. financial institution. 

 When payments are due, the account is debited automatically on the third of the month.  
 If the third falls on a weekend or holiday, accounts are debited on the next business day.  
 Your association receives timely, automatic credit directly to your depository account.  
 There is no charge to sign up online for Association Pay (ACH). 

 
Access through www.BBT.com/Payments  

 
Make payments online by accessing the Online Payment System by one of the following ways: 
 
 Access BBT.com and select Association Online 

Payments from the Log into other accounts  
drop down menu. Then select Go 

 
 Go to BBT.com/Payments and select the  

Pay Now link. 
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Welcome Page . . .   
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Payment Options Page . . .   
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

3 Enter Coupon Information (Obtain from coupon book or statement coupon): 
 Bill Pay Number 
 Serial Account Number 
 Unit Number 

4 Click Enter 

5 Select a method for payment from this screen by clicking the appropriate link. 
 Pay one-time with your Credit/Debit Card  
 Pay from your bank account one-time through eCheck  
 Association Pay Online Enrollment 

Options available based upon what the Management Company or Self-Managed Association is enrolled in. 
6 Select the Association Pay Cancel Form or Change Form to obtain the form to cancel or change existing 

Association Pay. Form must be printed, completed and sent to BB&T Association Services. 
 
Click Help in the left hand navigation link to get answers to frequently asked questions regarding the use of 
the Online Payment System. 
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Making a Payment by Credit/Debit Card . . .   

 
Make a Card Payment - Homeowners can pay using Visa®, MasterCard®, American Express®, or 
Discover®. Payment is processed the following business day. 

 
 
 
 
 
 
 
 

 
 

Credit/Debit Card Payment Information Page . . .   
 
Convenience Fee Charge and Maximum Payment Amounts 

• To determine the specific convenience fee you will incur you must continue and enter your 
card information.  You will have an opportunity to review the payment and convenience fee 
before you submit your payment. 

o All debit cards issued by a U.S. financial institution will incur a flat $4.95 convenience 
fee. 

o All credit cards will incur a convenience fee of 2.95% of the payment transaction 
amount. 

o The convenience fee incurred on debit cards issued by a non-U.S. financial institution 
varies. 

• The maximum payment amount per credit/debit payment transaction is $10,000.00. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

1 Select the Pay One-Time from your 
Credit/Debit Card link. 

 If the link is not displayed, that unit 
and/or association is not set-up to 
accept payments by Credit/Debit  
Card through the Online Payment 
System. 

2 Review the table to ensure the payment information reflected is for the appropriate property.  
(If there is more than one obligation tied to the property, all obligations will appear.) 

3 Check the Pay box to select the payments to make.  
4 Enter the amount in the Pay Amount box for the payment selected.  
5 If paying for two types of payments, check both Pay boxes.  
6 If paying for several properties, a separate transaction must be completed for each property using the 

information from the separate coupon. 
7 Some payments may not be eligible to pay online, these will appear as Not Eligible in Check to Pay box.   
8 Read the Terms and Conditions and place a check mark in the box next to I Agree. 
9 The Continue button will highlight. Click Continue to proceed in making payment online. Click the Cancel or 

Back button to cancel the transaction. 
10 Click the Continue on the redirect page to be redirected to the credit/debit card screens. 
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Credit/Debit Card Make A Payment Page . . .   
 

 
 
 
 
 
 
 
 
 

 
Credit/Debit Card Information Page . . .   

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

11 Enter Name 
12 Enter an optional email address. When an email address 

is entered, a receipt will also be sent electronically to the 
email address entered. 

13 Verify the bill pay number 
14 To Cancel the transaction and return to the logon page 

without making a payment, click Back. 
15 Click Next to continue with the payment 

16 The amount being paid toward the payment is displayed.  
17 The name entered on the previous screen is displayed and can be changed 

to match the name of the cardholder. 
18 Dots will display in the Card Number field which do not represent the 

previous entered card information. Card numbers are not stored. Place 
your curser in the Card Number field and enter the card number being used 
to make the payment. 

19 Enter the expiration date of the card used to make the payment 
20 Enter the card CVV code. This is the security code on the back of your card. 
21 To Cancel the transaction and return to the logon page without making a 

payment, click Cancel. 

 If a Credit Card is Used 
21 Confirm the information displayed is correct. 
22 Amount of the convenience fee will be displayed 

and is included in the Total Amount debited. 
23 To Cancel the transaction and return to the logon 

page without making a payment, click Cancel. 
24 Click Make Credit Payment 

 If a Debit Card is Used 
21 Confirm the information displayed is correct. 
22 Amount of the convenience fee will be displayed 

and is included in the Total Amount debited. 
23 Enter Your ZIP Code if field displays. 
24 To Cancel the transaction and return to the logon 

page without making a payment, click Cancel. 
25 Click Make Debit Payment 
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Credit/Debit Card Payment Confirmation Page Receipt. . .   
 
 

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Confirmation Receipt Page – 
Click Print to print the Confirmation 
Page.   
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Making a Payment by eCheck . . .   
 
Make a Payment by eCheck 
Pay by a one-time electronic funds transfer by ACH debit from a checking or savings account at a U.S. 
financial institution. Payment is processed within four business days.  
 

 
 
 
 
 
 
 
 

 
 
 

eCheck Payment Information Page  . . .   
 
Convenience Fee Charge and Maximum Payment Amounts 

 There is no convenience fee charged for making a payment by eCheck. 
 The maximum payment amount per credit/debit payment transaction is $20,000.00. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
 
 
 
 
 

2 Review the table to ensure the payment information reflected is for the appropriate property.  
(If there is more than one obligation tied to the property, all obligations will appear.) 

3 Check the Pay box to select the payments to make.  
4 Enter the amount in the Pay Amount box for the payment selected.  
5 If paying for two types of payments, check both Pay boxes.  
6 If paying for several properties, a separate transaction must be completed for each property using the 

information from the separate coupon. 
7 Some payments may not be eligible to pay online, these will appear as Not Eligible in Check to Pay box. 

  8 Read the Terms and Conditions and place a check mark in the box next to I Agree. 
9 The Continue button will highlight. Click Continue to proceed in making payment online. 
10 Click the Cancel or Back button to cancel the transaction. 

 

1 Select the Pay from your bank account 
one-time through eCheck link. 

 If the link is not displayed, the 
unit and/or association is not  
set-up to accept payments by 
eCheck through the Online  
Payment System. 

150000000056 

150000000056 
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eCheck Account Information Page . . .   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
eCheck Account Information Page Continued . . .   

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

11 Enter the appropriate account information in all fields. 
12 Click Continue 

13 Enter the appropriate 
account information in 
all fields. 

14 A receipt for your 
transaction will be 
emailed to you if you 
enter your email 
address into the Email 
Address field. 

15 Click Continue 
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 eCheck Authorization Page . . .   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

eCheck Receipt Page . . .   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 

16 An Authorization page will display. Verify the information and click the Submit Payment link to make 
the payment. 

17 eCheck Receipt – An eCheck Receipt will display. Click Print to print the eCheck Receipt page. 



  
Page 9 

 
Association Pay (ACH) Online Enrollment . . .   

 
Enroll in Association Pay (ACH) 
Homeowners can enroll online for Association Pay (ACH), to authorize recurring electronic funds 
transfers by ACH debit from their bank account at a U.S. financial institution. When payments are due, 
the account is debited automatically on the third of the month. If the third falls on a weekend or holiday, 
accounts are debited on the next business day. 
 
 
 
 
 
 
 
 
 
 
 

 
Association Pay (ACH) Payment Information Page . . .   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

2 Review the table to ensure the payment information reflected is for the appropriate property. (If there is 
more than one obligation tied to the property, all obligations will appear.) 

3 Check the Enroll box to select the payment obligation to enroll in Association Pay.  
4 The amount debited from the account and the frequency will be for the payment amount and frequency 

provided by the association or management company.  
5 If enrolling for several properties, a separate transaction must be completed for each property using the 

information from the separate coupon. 
6 Some payments may not be eligible to pay online, these will appear as Not Eligible in Check to Enroll box.   
7 If the payment obligation is already set-up with Association Pay, a pop up message that informing the user 

the payment is already set-up on Association Pay and will include instructions on how to Change or Cancel 
the Association Pay. 

8 The Continue button will highlight once an Enroll box has been checked. Click Continue to proceed in 
enrolling in Association Pay. 

9 Click the Cancel or Back button to cancel the transaction. 
 
 
 
 

1 Select the Association Pay Online Enrollment link. 
 If the link is not displayed, that unit and/or association is not set-up to accept enrollments for 

Association Pay online through the Online Payment System. 
 If already enrolled in Association Pay for the obligation entered, a pop up message will display 

notifying the user they are already enrolled.  
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Association Pay Date of First Debit Page . . .   

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

Association Pay Debit Account Information Page . . .   
 
 

 
 
 

 
 
 
 
 
 
 
 
 
 

Association Pay Debit Account Information Page Continued . . .   
 
 

 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

12 Using the Select Start Month/Year drop down box, select the next available Month/Year to begin 
the recurring debit.  

13 Click Continue 

14 Enter information in all fields. 
15 Click Continue 

16 Enter information in all fields. 
17 A receipt for your enrollment will be 

emailed to you if you enter your 
email address into the Email 
Address field. 

18 Click Continue 
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Association Pay Authorization Page . . .   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Association Pay Receipt Page . . .   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
BB&T. Member FDIC                                                                                                                 

19 An Authorization page will display.  Click the Print Authorization button to print the authorization. 
20 Read the Authorization Terms and Conditions and click the Submit Enrollment button to submit the 

enrollment.  

21 Click the Print button to print the Association Pay Authorization Receipt.  
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