A person walks by a system and sees it sees that there is a problem:
	Packaging one in feed: HP motor. output bearing is shrieking
	Packaging one in feed: 4 modules on  belt are broken
Data is recorded into a smartphone or wearable
date and time stamp
ticket number is created
the ticket number never expires it is not resettable it is auditable 
maintenance planner reviews 
	inventory is reviewed
	Parts are ordered
	repairs are prioritized
job is scheduled
	Jobs may be split based on skill and priority
	the job refers to the ticket number
	date and time stamped
job process
	 technician speaks into wearable 
	Packaging one in fee replacing 2HP motor
date and time stamped
packaging one in feed ticket XYZ how to use five 8-32 machine bolts machine bolts 10 grams of Poly HP2,  Blue Loctite,  1 – 2rb press fit bearing
job closed date and time stamped
job process 
	Packagin 1 infeed ticked 192450 repair module belt 
	Used 8 rows of modules and 8 pins
	New ticket: the right hand wear strip is cham and requires replacement. 
These are the various reports that we want from the system 
reports can be produced in CVS style and then further procesed in Microsoft Excel or Google Sheets Four in some cases customers might have a uh CMMS or an ERP system Like dynamics or SAP or Oracle doesn't really matter

ticket status: a rich data report that provides the ticket status data and changes you could call this a master file
item movement report this is a POS like report.  Tied to the ticket number but shows the product item number and description that was used ina system  repair
item file this this report will probably be available from other data sources however it should be considered that we would build an item file
Highlight the value of the item file an item movement report every plant has a set of preferred vendors the item movement and item the item movement report could automatically be sent to various vendors on a weekly daily daily weekly monthly basis this report this would give vendors the ability 2 consider ordering components because they would know that a product has been used you could even send a report when a ticket number is created because a component appears to be near end of life many components in the industrial world

Generative AI features : 

 this depends on On The Voice quality but in theory spoken language could be transposed and then compared to the item file and that would pull the part numbers of components used for example baldor 5HP nema motor is quite a common item that could be just pulled based on voice text from the technician that installed the motor.



	



	
	


