Michael W. McPhee

4284 208th Street

Langley, BC

V3A 2H5


December 19, 2005
Attn: Bob McKamey

           Pat Woelk – Western Regional Manager

           Dan Buckoll - Marketing

Reliable Parts

85 North Bend

Port Coquitlam, BC

V3K 6N1
Seasons Greetings!!

I have met Don a couple of times through my work with Office Essentials etc…   Please excuse the “unpolished” look of this letter and brochure – we are just getting it all going.
Hindsite and myself have agreed to an exclusive arrangement on Canada and key accounts, thus I would like to have a brief “face to face” meeting with Reliable Parts management to see if my “business model idea” fits.   

To be blunt, “Hindsite Software” could be one of those “no brainer money maker’s” that come along very rarely.

Please see the attached www.hindsitesoftware.com brochure – please check out the website.

Product

· The Hindsite Solution allows any small-medium APPLIANCE REPAIR company to greatly automate their service and paperwork.  The product is PROVEN to make the end user extra dollars.  The solution is proven to pay for itself.
· Essentially an “office dispatcher” logs “calls” on a desktop PC then the “calls” are uploaded to a low cost Portable Data Terminal that the “technician” carries.  The “tech” can INVCOICE on site, etc…, daily work is automatically uploaded to the head office – accounting is updated – purchasing and logistics are updated.  The technician does not have to come to the “head office” – he can upload from any telephone connection – even from a cell phone.
****see next page please

How Hindsite benefits Reliable Parts as a parts distributor
· We can “custom load” Relable’s part number’s costs etc…  into the system.
· We can “custom screen” with Reliable Parts information - focusing user’s to YOU.
· Your customers will make more money and be more efficient in their re-ordering – “pricing power potential” for Reliable is enhanced.
How will Reliable parts directly make money off Hindsite??

· We will set up an “exclusive referral” arrangement where Reliable Parts will receive a payment off Reliable Part’s clients who purchase the Hindsite program.
· Reliable Part’s will not have to support the product – we will handle everything.  
Again please excuse the “informality” of this letter – I am confident that a brief meeting will further explore ideas and confirm the potential for all concerned. 
Season’s Greetings, all the best in 2006 and thanks for your time!
Sincerely,

Mike McPhee

Hindsite Software – Canada

Cell: 604 209 0987
